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Our approach combines user, business and stakeholder requirements throught
different creative production stages to create indelible experience, and we are
confident that this approach will drive the project to success.
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We offer much more than design or website! We give you a powerful marketing solutions for your
brand that have a focus on creativity, usability, and conversions.
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Driving financial
independence

SAID ZATER, GROUP CEOQ OF CONTACT FINANCIAL
HOLDING, SHARES THE EGYPT-BASED GROUF'S
EFFORTS TO SERVE AND BOLSTER THE COUNTRY'S
GROWING NON-BANK CREDIT MARKET

‘Whal are the brends boosting

v PR gions CONSLINMM NOT-

bank crect mariot oday T
The consumer mon-hank credit market in
the Middle East, particularty Egypt, is arap-
ully changimg landscape, While there are
several trends at play, | would like to high
light the top three. First, the region bas seen
an increased demand for acoessible and per-
sonalised fnamcial solutions. This demand
is being lhelled by an up-and-coming youth
demographic combined with urbanisation.
Egypt 1s the mest popalows couniry in the
Arab workl. Its demographic trends, char-
acterised by a rising youth population,
are the drivers of demand for accessible

M Sepbarmibes M

credit solutions. Additicnally, technalogical
advancements have ushered in a ew era,
Drigital platforms have overhauled the way
financial services are delivered. This aliges
with the emergence of innovative pay-
ment systems and fistech dismuptors that
cater ta the preferences of digitally savvy
COMSUITETs.

Anutlver signilficant tremd is e growing
emphasis on sustainability and an environ-
meentally conscicas investor segment. This
is pushing market players to offer green
finarce products and socially respansible
lending sohitbons. Environmental consid
eratioms and sustainabiliny will increasingly
shape investment preferences and

coatribute 1o the growth of green finance.
Addditionally, regulatory relorms will play a
pivotal role in defining the sector’s frame-
work and ensuring consumer protection,
These factors combined are likely to deter-
miime the trajectory of the reglon as well as
Egypt’s debt capital market.

‘Whiat robe doss the group play

in Egypt's credit market?

As a leader in the non-bank finandal
services sector i the country, Contact
plays a vital role in shaping and driving
the dynamics of Fgypt’s aredit market.
Since it inception in 2001, the company
has been a catalyst for change, redefin-
ineg e individuals and businesses sooess
financial services. As the first licensee of
consamer finance in Egypt, Contact has
played a pivotal role in both advocating
fer amd contributing to the drafiing of the
consumer finance law — a significant leg-
islative milestone in the Egyptian fimancial
landscape. Opevating under the regula-
tory supervision of the Finandal Regula-
tory Authaority, the company contimuwes to
expand credit accessibility and reshape
the eredic markets landseape,

Tell us about your offerings.
Comact provides a comprehensive suite

R Com

‘ ‘ IIN THE FIRST HALF OF 2023, CONTACT
FINANCIAL HOLDING EXHIBITED STRONG
OPERATIONAL AND FINANCIAL GROWTH
DESPITE FACING CHALLEMGING
MACROECONOMIC CONDITIONS"

af financial solutions designed to cater to
the diverse requirements of It dienta, Ts
expansive portfolio covers a wide armay
of sectors, underscoring s commitment
o sireamlining linancial processes aml
adapting tothe evolving demands of Egypt's
credit market.

In itz financing division, Contact
offers a range of consumer financing
chalees for hath new and used vehiclhes,
serving both passerger and commercial
segments (trucks and other similar
vehicles). Muoreower, consamer durabiles
linancing is facilitated through Contact
Credit, while Contact Morgages offers
morigage solutions o facilitate access to
hameowrership. Addressing commercial
needs, Contact Leasing and Contact
Factoring provide customised flnancing
soluLios. The irsurance segment i robust,
leaturing Sarwa Insurance amd Sarwa Life
Insurance, which offer comprehensive
coverage for individuals and families.
Addirienally, Cantact Tnsurance Brakerage
enhances the insuranoe spectrum, making
the company a comprehenalve panmer
in Uve limancial well-being of individuals
and businesses.

Contact’s innovation alse extends Lo
digital financial services through Con-
tact Creditech and Contact Pay, contribut-
ing 1 a holistic financial ecosystern. The
company’s corporate finanding activities
encmpass securilsation, structured debt
and debt imvestmeent management., Addi-
tional offerings inchude specialised prod-
ucts sk s watercraft fnance, education
hnance, maintenance finande, home fmish-
ing finance, wedding finance, cluh mem-
hership finance, motorcycle finance, and
lurniture finance.

How has the group navigated Eqypt's
fluctuating sconomic conditions?
Egypt has recently been buffeted by a com-
rhex min af sonnamic headwinds, These
include currency market fMuctuations,
inflation and logistics-related challemges,
Despite these prevalling factors, both our

Ut s, S

Mnamcing and insurance divisions hive
exhibited remarkable growth rales.

The perlormance is a reflection of our
resilience which can be attributed to robust
miltigation strateghes, Innovative product
afferings, amd an agile business model thae
can swiftly adapt tn changing seanamic
dircumstances.

Tell us about tha group's periormance
inH12023.

In the first half of 2023, Contact Financial
Hodding exhibited strong operational and
financial growth despite fading challenging
macremonamic conditions. Our operating
insccamee withim the financing amd insurance
divisions recorded year-on-year growth
rates of 37 per cent and 48 per cent,
respectively, during this period.

The net income from fimascing experi-
enced a remarkable surge of 11 per cent
in H1 2023 and 71 per cent in Q2 PO, It
is worth highlighting that Contact Finan-
clal Holding hobds 2 substantial market
share of 35 per cent in Egypt’s consuner
finance secios.

How ham the group beveraged

digital transforrmation?

We have embraced innovation o ensure sar
comtired relevance in this changing fiman-
dlal landscape. Cur revamped ContacdNow

app offers services such as instant credit,
account. management, and bill settbement.
Meaitably, we've witnessed 2 65 per cenl year-
on-year Increase in instant credit requests
during the six-month pericd, highlighting
the sucoess of our digital strabegy. Our inne-
vative appraach extends to digizal financial
services ag well, with Contact Creditech ard
Comtact Pay contribarting to a haolistc finan

clal ecnsystem.

Howy has yous leadership mpacted the
fiirmn and Egypt's credit markest?

Through nay position at Contact Financial
Helding and role a8 the chalrman of the
Egyptian Federathon for Consumer Finance,
"'ve worked towards hringing about signifi-
cant transformation lor both the firm and
Egypt's credit market.

Az a group, we have achieved substantial
growth, expanding our service portfolio,
and playing a plvotal role in shaping Egypt’s
credit landscape for the better. Our efforts
have shvays heen 1o rFalse Awareness Mmong
ousomers and peers about the evolving
potential within the financial sector.

‘What is your outlook for the

coming year?

Lonking ahead, Contact ernvisions a future
thar cambines hath exparsion and spe
clalisation, driven by our commiitment ta
makinga positive impact on the Bves of the
averige dlizen,

The recent challenges in the macroe-
conomic landscape have highlighted the
importance of accessible and meaningfial
fnancial solutions. As we mave forward,
our forns remaing on not only growing our
reach but alsa enhancing the qualiny of life
lor individuals across Egypt. A significant
apect ol our forward-looking approach is
our dedication U green fnance. The intro-
duction of our “Green Finance” produsct
stands a8 a testament 10 our commitment
1o sustainable development,

By providing financing for agricultural
projects and clean energy equipment, we
are oot only contributing to the growih of
vital sectors but also aligning curselves with
tthe global movement towards environmen-
tally-friendly practices. This emphasis cn
green products not anly reflects aur respom
siveness to evolving market demands but
also solidifiea our role as & catakyat for posi-
tive change in Fgypt's inandal landscape. »

SeephamBer MEEL 2
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The COVID-19
pandemic has thus led
to recognition of the
votentially
ansformative

mpact of digital
technologies on
health professional
education in the future
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https://www.youtube.com/watch?v=kTQTstNB-jw&t=20s
https://drive.google.com/file/d/1GJhkaM-Q9TTqepWCwJTJvr0wdb8bbnkw/view
https://www.youtube.com/watch?v=BDZ-pyv80Wg
https://www.youtube.com/watch?v=xuZ8k_iJQrg&t=30s

We... are Prime Navigant.

Your primary guide in a
turbulent business world

“anti-tuberculo§is
campaign untif1961 1960, Yemen
Lin Tunisia.1960s

J-"jj'..'.ii-uéq ||
Slalusl cuuag [~
|

'} [t e
/mlw:w —=i kbl Yo w8 ig 4 )
dahﬂ:'ﬂ'"":““—-ﬁ'I’ ' SPRbalUS gy o

www.contoct.eg

P Kk M

Christmas Greeting Contact Mobile Application SUBSCRIZE



https://www.youtube.com/watch?v=M2zURiOOsfc
https://drive.google.com/file/d/1rRBvK85fSX9z4iFkHPfyz1s8bgDk7N-8/view
https://www.youtube.com/watch?v=YeEAeCwx8sE
https://www.youtube.com/watch?v=IXuGkd1MfZQ&t=4s
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WATTS Water Technolgies, Inc.



https://drive.google.com/file/d/1-c_NubWGeXUcJsXGi1hNPvYtI811FQBA/view
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REVIWE COMMUNITY

Your oplnion matters ta us; We ate pleased that you're one of us
Thania for your presence today

AMH CHEY
WAMAGIHNG DIRECTER

Amr Onsy

Managing [Nrector
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Global Jam
2022
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Come together. Leave connected
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ex for Hotel owners
gement backed by a
over the world, from

enhance asset valoe
2 and managmy upscale
allows us o be Nexible

wence with our distinctive
ducts and scrvices

lill). amomitics sl seTvice

Soulotel is the essence offospitality, offer

gram caters o descerming

Abeges and “Centaunlyv” our
world of opportunities | ptimal returns

vice because we penuinely
aspect of the brands scrvice
upscale accommodation for

Francesco Borrello
‘o-Founder & CED
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THE ADDRESS

REAL ESTATE CONSULTANCY

ASLIS FenBook 14
Tirneteys beauty, effortis porabliey









https://www.youtube.com/watch?v=hehB27uQ2eo



https://www.youtube.com/watch?v=g7gBWqXJ-9U
https://www.youtube.com/watch?v=8NKFXgkCAHQ



https://www.youtube.com/watch?v=HJzqEwj75Wc
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https://www.youtube.com/watch?v=m6IMnyuXi-Q




]
[ L] staavs oy

Raifleg oy, Lewan iy

Py LLILTELERY 1
LIV ey










gmg{ﬁm@ sl

uﬂa 0 o,cm;,cj){f

0 @EOKRKE®E®

® ©

Facebook.com/CONCEPTUAL MENA

Instagram.com/CONCEPTUAL MENA
Tiktok.com/CONCEPTUAL MENA
LinkedIn.com/CONCEPTUAL MENA
Twitter.com/CONCEPTUAL MENA
Youtube.com/CONCEPTUAL MENA

Dubai: Business Bay - One by Omniyat, Floor 18
Riyadh: Anas Ibn Malik street, 3656 - Office no.15
Cairo: 26 Gamal Noah, Almaza Heliopolis, Office no.1

(+971) 56 2845840 - (+971) 55 105 3988
(+966) 54 1836136
(+20) 10 500 82300 - (+20) 12 700 68730

info@conceptualmena.com

www.conceptualmena.com


https://www.facebook.com/Conceptualmena
https://www.instagram.com/conceptualmena/
https://www.tiktok.com/@conceptualmena
https://www.linkedin.com/company/conceptualmena/
https://x.com/ConceptualMENA
https://www.youtube.com/@conceptualmena/videos
www.conceptualmena.com



